HDI Capital Area Local Chapter Meeting Minutes
July 16, 2008
http:/ /www.hdi-capitalarea.com
rsvp@hdi-capitalarea.com

Topic & Speaker
ITIL v3 Overview and Benefits
John Sprague

Lunch and Networking 12:00 to 12:30

Meeting Called to Order
Sandy Seroskie called the meeting to order @ 12:32

Announcements

e Thank you to John Sprague for speaking and hosting.

e Officer Introductions

e VP Programs, Brian Farrell, announced the upcoming meeting/events.
o August 20™ at SI International in Reston VA for “Tools of the Trade”
o Vendor Fair-October 30"
0 “Analyst of the Year” event- December 5"

Presentation

John Sprague

Presented ITIL v3 Overview and Benefits

The presentation & templates may be downloaded at:
http://www.hdi-capitalarea.com/down.html

Closing & Survey Drawing

Drawing Winners

Joseph Cowans - $10.00 Blockbuster Gift Card
Ben Keller - $15.00 Starbucks Gift Card
Adrian Barry - $15.00 Starbucks Gift Card

Meeting Adjourned
Sandra Seroskie adjourned the meeting @ 2:00 pm
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